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In Community, 

Jagjit Nagra
Executive Director 

A letter from our
Executive Director

a series of listening sessions
leading and partnering on
statewide policy work
building foundational
relationships 
providing financial support to
community-based
organizations to grow their
capacity
fostering a legal community
versed in consumer protections
intentional hiring practices and
staff investments  

Over the past year, we have taken
diligent and deliberate steps to
root Oregon Consumer Justice in
equity and community in
preparation for our next phase of
rapid growth and expansion. We
have leaned into this commitment
through activities including:

With this strong framework in
place, we are poised to take bold
steps to realize a more fair and just
consumer landscape in Oregon in
the months and years to come.

OCJ is at an exciting moment in
our organization's evolution. This
fall, our board, staff, and
community members will come
together to prioritize deploying

our resources to advance
consumer justice in Oregon. We will
launch the Oregon Consumer
Justice Community Legal Institute,
advance a proactive consumer
justice legislative agenda in Salem,
engage community members from
around the state in our work, build a
strong consumer-oriented public
voice, and more. We will be a
catalyst for systemic change, with a
clear focus on making changes to
address the racially disparate
impacts of predatory business
practices on Black, Indigenous and
Tribal, and other communities of
color.

We are excited about what’s to
come and the many ways we can
measurably improve consumers’
lives in the years ahead. We
welcome your partnership and your
participation.
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Mission
Oregon Consumer Justice is committed to advancing
consumer justice, shaping an equitable and inclusive
marketplace, and improving Oregonians’ rights as consumers. 

Program Impact
We are investing in the capacity of our
community partners and building an
ecosystem of advocates and organizations
collaborating with us to advance the interests
of Oregon families and communities,
particularly those most vulnerable to
predatory and fraudulent practices. 

We can make it possible for Oregon families
to safely do business with others without the
risk of predatory business practices. Last year,
our four program areas of equity and
engagement, policy, law, and consumer
communications took steps to move us
toward a more just future:

$4.2M 

 
          of OCJ's 
budget built
community
capacity!

75%

$5.6M 

EQUITY + ENGAGEMENT   

LAW

POLICY

CONSUMER COMMUNICATIONS
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Equity + Engagement
Consumer justice for all means shaping an inclusive marketplace for
everyone who lives here. We are focusing on Black, Indigenous, tribal, and
other communities of color, people living with disabilities, and elders who
have been historically and systematically excluded or harmed by unfair and
deceitful practices rooted in racism and white supremacy.  

We're taking a community-led approach. 

Viewing the threat of eviction as a threat to
Oregon consumers' financial and personal
stability, OCJ issued $1M+ in grants to 32
community-based organizations to address
gaps in the state's handling of emergency rental
assistance and help more Oregon families
maintain stable housing.

$1M+
in Emergency 

Eviction 
Response Grants 

OCJ worked closely with ten community partners
to understand better what Oregonians need. In
May, we released the findings of our Community
Listening Sessions, gaining critical insight from
Oregonians across the state. Many of the
participants represented communities frequently
harmed by predatory practices, including Black,
Indigenous, tribal, and other communities of color,
people with disabilities, and elders. 

12 
 Listening Sessions

amplifying 
the voices of 129

Oregonians

In June, OCJ recruited a cohort of Oregonians who
have experienced consumer injustice to be vital
members of our organization's planning work this
fall. Participants will have the opportunity to learn,
provide feedback, and have full voting power —
on par with board members — regarding OCJ's
direction!

6 
Oregonians will form

OCJ’s first Community
Cohort and help

determine our
organization’s next steps
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Policy
In coalition with community organizations, OCJ is bringing forward legislation
that reflects the needs of our communities and helps to protect Oregonians
from bad business practices. We are also investing in community-based
organizations and coalitions to enact transformational change.

We're championing pro-consumer legislation.

OCJ awarded nearly $2M in funding across 15
organizations. This investment will support their
capacity to deepen their efforts in addressing
consumer justice issues. 

$2M
in Policy,

Community, and
Consumer Grants 

OCJ advocated for the passage of SB 1565, which
went into effect this summer and requires most
businesses to accept cash payments along with
other payment options. This law will remove
barriers for Oregonians who might not be able to
establish accounts with financial institutions
because of costly fees and instead use cash to
make purchases.

SB 1565
passes

Victory for those 
who pay 

with cash 
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https://ocj.org/ocj-awards-nearly-2m-in-grants/
https://ocj.org/ocj-awards-nearly-2m-in-grants/
https://ocj.org/making-transactions-more-equitable/


Law
OCJ is fostering a community of consumer protection lawyers, judges, law
professors, law students, and advocates throughout the state so we can help
more Oregon consumers win justice through the courts and other avenues.

We're growing a consumer justice community.

Events were hosted by the National Association of
Consumer Advocates (NACA) and the National
Consumer Law Center (NCLC). Through
involvement, practitioners earn continuing legal
education (CLE) credits and deepen their
knowledge of consumer law.

$50K
in covered costs,

creating opportunities
for 29 attorneys and

law students 

We sponsor local and national legal association
conferences and events (NACA, NCLC, Oregon Trial
Lawyers Association (OTLA)). We also provide an
annual $300,000 grant to the University of Oregon
School of Law to support interdisciplinary research
into current consumer issues. 

$55K 
in sponsorships 

to seven 
organizations

Amicus briefs, or "friend of the court" briefs, allow
OCJ to advise and assist judges on important
matters of law that have significant ramifications
on consumers. This year, OCJ filed an amicus brief
in an Oregon Supreme Court case with important
consumer implications. This brief lays the
groundwork for future filings to inform and shape
legal discourse to benefit consumers.
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1 
Amicus brief filed to

inform and shape
precedent for

consumer benefit
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OCJ welcomed Jagjit Nagra as the organization’s first permanent leader in March. Jagjit
joins our team of 5 staff members and 8 Board members who bring a wealth of lived
expertise and representation to our organization. Chris Coughlin was named Policy
Director in May, and at the same time, recruitment 
was launched for the executive team. The 
Executive Team has now been finalized, 
with most members beginning 
September 1, 2022. OCJ will continue to 
actively recruit to scale our team to 
meet our mission, identifying additional 
program staff over the coming months.  

OCJ’S team to grow quickly

Consumer
Communications
Oregonians need easy access to the tools, information, and other support that
will allow them to do business safely without the threat of predatory business
practices. Across partnerships and platforms, OCJ has cultivated and
supported intentional outreach and strategic communications to build trust,
educate, and authentically engage consumers statewide. 

We're making sure Oregonians know their rights.

Oregon Homeowner Help, a new website and
awareness campaign to support struggling
homeowners at risk of foreclosure, was launched
through a partnership of the Oregon Housing and
Community Services, the Oregon Division of
Financial Regulation, the Oregon Department of
Justice, and Oregon Consumer Justice to help
more Oregonians stay in their homes. 

$200K
OCJ's initial investment
in media campaigns to

support foreclosure
prevention, alongside
government partners
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https://ocj.org/about/
https://oregonhomeownerhelp.org/
https://www.oregon.gov/ohcs/pages/index.aspx
https://dfr.oregon.gov/Pages/index.aspx
https://www.doj.state.or.us/


What's ahead

OCJ has set a firm foundation this year and begun to build the capacity
required to live into our audacious vision to realize consumer justice in Oregon.
Our priorities for the coming year include: 

This October, our board, staff, and Community Cohort will embark on
organizational planning to develop our Strategic Plan to align our
programs and strategies to move our mission forward. 

We will continue to invest in our organization to attract and retain a
talented and passionate team with the tools and resources to realize our
goals.

OCJ will engage our recent policy, community, and consumer grantees in a
learning circle. Through this collaborative space, grantees will receive
training for their policy and advocacy staff and be able to explore and
discuss policy solutions for legislative action.
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It will take time, energy, resources, and the dedication of advocates and
communities to realize consumer justice in Oregon. We know that with
partners and community, we can tip the scales to put people first by ensuring
a fair, equitable, and balanced marketplace. We look to a future where every
financial and business transaction is fair and safe, and Oregonians know and
can exercise their consumer rights. As we embark on this next chapter, OCJ is
excited to lead this work with partners and individuals. We invite you to join us
in building a broad, community-driven movement to advance consumer
justice statewide.   

www.ocj.org

During the upcoming 2023 Legislative Session, we will support a targeted
legislative agenda to advance consumer justice. OCJ will lobby lawmakers
to take on consumer protection legislation. Auto financing was among the
top issues elevated through our Community Listening Sessions.

Our legal program will center around OCJ's Community Legal Institute
(OCJCLI), which will launch later this year! The OCJCLI brings together
dedicated lawyers, paralegals, and law students to advocate and litigate
on behalf of Oregon consumers. 

OCJ will begin collaborating with local, state, and national partners to build
a broad, community-driven narrative supporting the work to advance
consumer justice in Oregon.

We will develop and launch inclusive, culturally-resonant campaigns
informed by community needs to ensure Oregonians know their rights and
resources as consumers. 


