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Buying a car can be the most expensive purchase many of us will

ever make. In many cases, owning a car is essential to keep our jobs,
access education, or obtain medical care for ourselves or a loved one.
Plus, ready access to a vehicle can support and enhance one’s capacity
to thrive and shape their future. Currently, purchasing a vehicle can
be a stressful experience where dealerships hold all the power and
use pressure tactics to drive the transaction.

This comic will s’rrengﬂ\en our understanding of the car buying
process and provide Tangible tips o help along the way. While

focusing on buying a used car, much of the information also applies
to new or private auto sales.
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Moke sure you save
any ad for every vehicle K
you test drive.

Print, save a PDF,
or grab a screenshot
before you buy.

U“m

If you buy a cor wi ithout
seeing its ad, use the Vehicle
Identifi ca‘r on Number (VIN) (it will

5

~

9 9 ;\- be on the paperwork) to search for }
4 the ad. You could get a refund if
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% £ you paid more than advertised.

2N 7\

1



Check that everything

‘ works as promised.
At the dealership,

toke pictures of
the cars you like.

If issues arise later,
you'll have proof of
initial problems.
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Ask all your

—) |
Salesperson’s name:

ions.

qu€S+'°

Salesperson contact info: — —_—
Owill it pass DEQ emissions ?
OHas +h

DDo You have

ny maintenance records?
ODidi+ come f

rom an auction? If so, con |
9et the auction report
QWhere diq th

|
¢ vehicle come from?
OHas it ever been in an accident? AN _

Ols there 4 Carfax on ;2 4

Ols the +itle clean? k
Q
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Does it haye ony rust? ‘?
QAre you offering o warrant,? Z\
OWhen wags the last time the 0il wa 2oL
OcCan | return it if i ems
OHas it ever been in o flood o
ODoes it haye electricql prob|

W\

" underwate,?

ems?
S Note in one
of ‘(r’hese H\ree' The Purchase ad @
(:; < ® possible places: Agreement or
: 1 B\LL OF SAL\E
' ) is the main N\
/ . contract for buying <
g / your vehicle.
> Write promises onanr
£ ite ? the Purchased:‘oglzesr?gns'
d "\::; dealer Z | before the /
W —
profnises in purchase | ___
agreements. L
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The "We Owe" or "Due
Bill" Form is usually a half-page
document that says "We Owe" at
the top and lists the dealer's

promises to make repairs.

dealer's repair

The FTC* Buyers Guide
3. is a required sticker found

on a used car’s passenger

window. It says if it's "as-is"
or has a warranty.

promises here.

é/BU‘JER'S GUIDE

WA MA M WA A

03 AS 1S - NOWARRANTY

Armans A A

JX{ WARRANTY

If the dealer
marks "warranty," you
can write repair promises

on this sticker.

repairs, ensure the “warranty”

If the dealer promises

box is checked, demanding a
reprint if necessary.

*The Federal Trade Commission

(FTQ) is a federal agency that
safeguards consumers and
promotes economic competition.
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Pre-purchase
inspections are great but
often are impractical when
coordinating with the

dealer or mechanic.

While inspections are
on additional expense to
manage, they can provide

peace of mind with
your purchase.

The next best
solution is to get a trusted
mechanic to inspect your purchase
ofterward, verifying any dealer-
identified repairs.

Consult a lowyer
immediately if
\ problems are found.

More on buying




Let’s talk about how financing

works and how to maximize financing g
0 ase. <)\
~] ¢
T )

7 What is vehicle Y
%&4“\& financing?

| |
V’ |
T The lender can repossess —

the item if you do not meet ——

J } y/our oblig'ahons. f——

A financed purchase
is when you buy something
ond promise to pay over time.
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You will likely sign a
Retail Installment Contract
A (RISC) when you enter a
2, financing loan agreement.
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=) ",,, Total of Paym€“+5'
),

\ ‘ i ‘\ Total Sale Price,
1)

Number o{ aymen{'s,

Under federal law, it
is required to have the
J\_ following information:

Amaymerd‘s.
'-v

Toke your time and

review it carefully before signing.

Watch for any extra charges and
negotiate if necessary.
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What are the benefits
of loan pre-approval?

You know the lender
you will deal with for the
next several years.

C—> A pre-approved financin

you can comfortably review your
financing terms instead of a rushed
process at the dealership.

D \Uﬁ&dj%

Always take the time
to review the terms before
signing anything.

;f

Y contract with your lender
c—\_ is final (more on this later).
‘ D ! %
S i S
If you get pre-approved, If your primary qgoal is to get

the lowest rate, get pre-approved first
with your bank or credit union, then ||
w the dealer to beat that rate.

{

What should | look out
for if getting financing
ot the dealership?

payments d

pay-here

ﬁ/oid dealers
that sug?es’r you make

hem (a buy-here,

irectly to

dealer).

Financing direc’rlym
them is risky due to potential

record-keeping and document
ey mo

management issues th ﬁ/
lack the resources to handle. /

You can nego’ria’re
rates with the dealer.

Dealers can keep up
to 3 points while finding

the best loan rate for you—
consider negotiating for
a better rate.




Wait for your
acceptance letter.

You can take the car once

So don't bu any accessories ye’r. If the
dealer fails to find a lender, they can
unwind the deal within 14 days.*

the paperwork is signed,
but the financing isn't final.

Nablehied
s

*Yes, that's right. If this sounds
unreasonable to you, you're not
alone. 0CJ is working on policy
changes requ\irin%r dealers to

abide by the contracts H\ey sign.

This means
getting your money back,

| including your down payment

l% ond frade-in vehicle.
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If it goes well,
expect o welcome letter
from the lender soon.
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Watch out for common
auto scams and schemes
to help you make informed
decisions and keep your

car buying journey « Yo yo financing
on track. * Folse credit applications
* Deferred down payment
* Negative equit
adjus’rmem?l

Review product
terms before you
buy anything.

* Title
- Worthless add-ons
* Consignment Sales

And the list

goes on!

More on scams and schemes.




You followed all the right

steps in buying your used

cor, and even so, you star
experiencing problems.

WHAY 7O PO WHERN vHINES
)

If you want the dealer to
make things right, these
next steps are critical:

Hit the brakes! Do rf
T .
NOT call the dealer yet If your car is having problems

soon after purchase, it's very
likely that the dealer knew about
ﬁ\e problem and covered it

up to make the sale.

Contacting them now
creates an opportunity for
them to evade responsibility.

Beware of posting bad
reviews online or contacting
the BBB about a dealer. I

could backfire and be

used against you later.

Immediately take the
vehicle 1o a mechanic.
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Time is of
the essence. "

Have o trusted and
independent general
mechanic provide a
comprehensive inspection
as soon as possible.




What to do
ot the mechanic:
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Only minor vehicle

Get thina i problems? If you can, @
wriiin;, v;: h a:\?“;nch get those fixed and be

detail as possible. on your way.
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Ask about consulting
fees and if they take cases
on contingency (meaning their
fees depend on winning
your cose).
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Contact a lawyer if your
mechanic finds ma jor problems
that existed at the time of sale.
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Contact the dealer if you can't
find an attorney to talk to you
within a couple of days.

N

While it may be tempting to
file in small claims court, know that
the odds are often stacked against

the consumer in these cases.
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Contact

the dealer.

Wl = ﬂ

Document conversations
with your dealer through

CA text or email or by
D E AL recording calls.

I+'s legal in Oregon to
record cal?s without informing
@Q’O o the dealer. Be sure to test

C

your recording sys+ems.

= >

mhen you contact — (@ ! (_)'

the dealer, tell them:
O What the mechanic found
O When you found out about

the problem
O What you want them to do
(either buy back the vehicle
or pay for the repairs)

Don't return the car
without an agreement |
that suits you.

Dealer reactions

vary; an attorney can : .
help you negotiate. 2 &
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It's upsetting to have
your new-to-you used
car give you trouble.

Advocate for yourself
ond seek trusted help
to handle this situation.

orea’r to do
)

if things 90 wrong:
Wiy ¢
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